
                                                                            

NOTICE OF CHANGE OF RESELLER FOR COUGAR SOFTWARE 
 

26th January 2010 

 

Schlumberger Information Solutions (SIS) and Beicip-Franlab (a 100% affiliate of IFP) jointly announce 

that effective 30th April 2010, SIS will cease to be the reseller of CougarTM software. From 1st May 

2010 Beicip-Franlab will be responsible for all sales, distribution and support of Cougar.  IFP, as 

owners of 100% of Cougar intellectual property, will continue to develop the software.  

The final Cougar version released and supported by SIS is 2009.2, and all future versions will be 

released and supported by Beicip-Franlab. From 1st May 2010, existing and new Cougar license 

holders will be supported by Beicip-Franlab. Prior to 30th April 2010, each existing Cougar customer 

will receive a letter of assignment from SIS and Beicip-Franlab explaining the change of service 

provider to Beicip-Franlab together with details of new support contacts and related support 

mechanisms. 

Beicip-Franlab is a leading consulting service provider and software supplier in the petroleum 

industry. Its staff of more than 250 internationally renowned experts with international teams in 

Paris, Moscow, Tripoli, Bahrain, Abu Dhabi, Kuala Lumpur, Houston, Rio de Janeiro, Mexico, is ideally 

situated to provide a seamless transition and support to existing and new Cougar customers.  

 

If you have questions, please direct them to your SIS Account Manager, GeoMarket Sales Manager, 

or Area Sales Manager.  

At Beicip-Franlab, you may contact Mr. Franck Lemaire, Worldwide Reservoir Software Manager, 

email: franck.lemaire@beicip.com 

 

Cougar is a trademark of IFP 
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